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For urban and rural construction engineering machinery, railway, 
highway, port, water conservancy, electric power, metallurgy, mining and 
other basic mechanical construction services construction projects; all 
earthworks, rock engineering, concrete works and various construction and 
installation works mechanized construction, machinery and equipment 
necessary for operations, referred to as construction machinery. 
Based on the current Chinese construction machinery industry, the 
demand for agency management, Xiamen, Xiamen Engineering Machinery 
Co., Ltd. with the corporate characteristics, using the current mainstream of 
software design and development of architecture and engineering machinery 
enterprises and customers with the relationship between the new management 
mechanisms develop a fully customized dealer management system. Papers 
from the system framework, privileges, and sales and after-sales process to 
achieve the unity and integration with SAP systems and other aspects of the 
system are described. With the actual building work, describes the effect of 
system and application development process, and proposed to the DMS 
system deficiencies and prospects. 
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1.1 DMS 系统研究背景及意义 
中国工程机械行业经过长时间的发展，已形成能生产 18 大类、4500 多种规格
型号的产品，基本能满足国内市场需求的、具有相当规模和蓬勃发展活力的重要行
业。 







  2010 年我国工程机械行业从年初起便处于较高增速，一方面国内市场的需求较
高，2009 年 4 万亿的投入仍在发挥作用，另一方面国际金融危机有所缓解，出口量









合理化的理想状态。同时信息化也是 IT 产业发展与 IT 在社会经济各部门扩散的基
础之上的，不断运用 IT 改造传统的经济、社会结构从而通往如前所述的理想状态
































































图 1.1 信息化管理平台 




























































DMS 系统是 Dealer Management System 的简称，其中文名可以翻译做代理商关
































1.3  DMS 系统研究的意义 
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